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About the service

St. George's School for Girls is registered to provide a care service for 90 children aged two years to primary
school entry. The service operates from 7.45am to 6pm Monday to Friday. Both boys and girls can attend up to
the age of four. Only girls are accommodated in the preschool room.

The nursery is located within the Junior School building. The nursery area consists of five playrooms on two
floors and a further multipurpose room which is also used as a dining room for the youngest children. The
outside play areas can be accessed directly from the playrooms on the ground floor. The children have use of the
extensive surrounding grounds including a woodland area. They also use the Junior School library, main
school dining hall and gym hall for a variety of purposes. The service has been registered with the Care
Inspectorate since the Care Inspectorate was formed in 2011.

The aims of the service include:
- We aim to create a safe, nurturing learning environment with positive reinforcement of behaviour strategies
which ensures that all our children feel valued, respected and encouraged to do their best.
- We encourage and celebrate the achievements of all our children through a variety of mediums.
- We aim to communicate effectively and work in partnership with children and their families.

We check services are meeting the principles of Getting It Right For Every Child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
There are eight wellbeing indicators at the heart of Getting It Right For Every Child. They are: safe; healthy;
achieving; nurtured; active; respected; responsible; and included.

What people told us

There were 58 children present during the inspection visit. Many older children were happy to discuss their
nursery experience with us. Some of their comments included:
"I'm making a cake. It is a strawberry cake".
"I like to play with the buggy and my friends".

We sent out 20 Care Standard Questionnaires (CSQs) prior to the inspection and received 14 completed CSQs
back. All respondents agreed or strongly agreed with the statement, "Overall, I am happy with the quality of care
my child received in this service". We spoke to a further three parents as part of the inspection visit. Comments
from both sources included:
"I am very happy with the level of care my daughter receives at the nursery. She thoroughly enjoys each day,
which makes handover very easy!"
"Excellent care and facilities. First class staff and we are delighted with St. George's Nursery."
"My daughter is thriving at this nursery and I am very thankful for the support and patience and encouragement
they give her. She has loads of fun and learns through all her play."
"I am very happy with the care provided by St George's nursery. The staff are exceptional - very well trained and
knowledgeable and they treat the children with kindness and respect. Topics and themes are explored in a very
creative way which keeps the children interested and engaged. The environment and resources are excellent and
I am very pleased that there is an emphasis on outdoor play."
"Fantastic nursery - great staff, lovely atmosphere and environment for the children."
"Very high quality of staff, my daughter has been very happy at St. Georges for the past year."
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Self assessment

The service had not been asked to complete a self-assessment in advance of the inspection. We looked at their
own improvement plan and quality assurance paperwork. These documents considered the strengths of the
nursery and identified areas for improvement.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

Children presented as happy and relaxed throughout the inspection visit. Children experienced care that was
warm, kind and supportive contributing to them feeling included and nurtured. Throughout the nursery, a
keyworker system meant staff knew children well and it was evident that strong attachments had developed
between children and staff. Children confidently approached staff for reassurance and invited them into their
play. It was clear children were used to having their views and feelings respected.

Staff supported children to achieve, as they knew them well and respected their individual personalities.
Children were motivated to learn because experiences and activities were based on their needs, interests, and
preferences. Children's independence was promoted at snack time, whilst dressing for outdoors and by following
good hygiene routines.

Children who required additional support had their needs met through effective and consistent strategies. These
strategies were helping children to develop their confidence, self-esteem, and communication skills. Children
received a continuity of care and effective support because staff had developed very positive and engaging
relationships with parents. One parent told us, "I am very happy. We have teacher and parent meetings and staff
are very good at catching up daily and letting us know how things are."

Children were active and included as they took part in a variety of experiences that promoted their creativity.
Staff used their skills to encourage children to explore different activities such as dance, drama, and art. For
example, weekly planned art sessions were offered to children as a member of the team had experience in art
and design. This opportunity helped children to learn new skills and experience a sense of pride in the work they
produced.

Children were included in the wider community through weekly visits to a local care home. These visits
encouraged children to learn about others and develop their understanding of empathy and friendship. Some
children also attended coastal learning sessions at a local beach where they could explore and learn more about
the natural world around them.

The enthusiastic and motivated staff team were committed to promoting positive outcomes for children. There
was an effective calendar of training, which was tailored to the specific needs of the nursery. Recent training on
a new communication and language resource had helped staff to consider different approaches in their work.
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We could see this was supporting them to identify specific areas in relation to children's social and
communication skills.

Regular support sessions and annual appraisals allowed staff to discuss their practice and plan for their own
professional development needs. As a result, staff were confident and skilled resulting in a positive and
nurturing experience for the children who attended the nursery.

What the service could do better

Whilst children were engaged and motivated to learn, we asked the nursery to consider the opportunities
children had to reflect on and evaluate their learning. We discussed with the nursery how they could develop the
planning tools used to further support children to engage in higher order thinking and reflection. This will help
them to continue to develop as confident, successful learners.

Children's learning journals reflected their experiences and achievements and it was evident that children were
making very good progress. However, we discussed with the nursery how some next steps could be more
focussed on significant learning outcomes to ensure children's progress would be effectively tracked across all
areas of learning. Through their quality assurance work, the nursery had also identified this as an area for
development. We were confident they would continue to work as a team to effectively develop the recording of
next steps to ensure children continue to reach their full potential.

To ensure children remain safe and healthy the nursery should ensure they store medication in line with the best
practice guidance "Management of medication in daycare of children and childminding services." This guidance
is available on the Care Inspectorate Hub. During the inspection the nursery were clear on the steps they
planned to take to ensure they met this guidance and we were confident they would update their storage
procedures accordingly.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection report

Inspection report for St. George's School for Girls
page 4 of 6



Inspection and grading history

Date Type Gradings

29 Sep 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership 5 - Very good

23 Jan 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

14 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

18 Jan 2011 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

25 Nov 2009 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

31 Oct 2008 Announced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 6 - Excellent
Management and leadership 6 - Excellent
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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