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About the service

This service was registered with the Care Inspectorate on 1 April 2011.

St. George's School for Girls is a day care of children's service registered to care for 90 children aged 2 years to
primary school entry. The service operates from 7.45am to 6pm Monday to Friday. The children are cared for in
the Junior School. Both boys and girls can attend up to the age of four. Only girls are accommodated in the
preschool room. The nursery area consists of 6 playrooms on two floors and outside play areas. The children
have use of the school dining hall and extensive surrounding grounds. They also use the Junior School library and
gym hall for a variety of purposes.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service.
We want to ensure they have the best start in life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it right for every child (also known as GIRFEC). Set up by
Scottish Government, GIRFEC is a national approach to working in a consistent way with all children and young
people. It is underpinned by the principles of prevention and early intervention. The approach helps services
focus on what makes a positive difference for children and young people - and what they can do to improve.
Getting it right for every child is being woven into all policy, practice, strategy and legislation that affect children,
young people and their families.

There are eight wellbeing indicators at the heart of Getting it right for every child. They are: safe, healthy,
achieving, nurtured, active, respected, responsible, and included. They are often referred to as the SHANARRI
indicators. We use these indicators at inspection, to assess how services are making a positive difference for
children.
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What people told us

There were 50 children in attendance in the morning of the day we visited. We observed the children playing in
the rooms, in the garden areas and a group at the forest school area. The children had positive experiences and
staff showed an understanding and sensitivity to their needs.

We spoke with four parents when they collected their children. They spoke very positively about the nursery and
told us their children enjoyed attending the service. One commented that their child, "Loves the teachers."

We also sent out 25 care standards questionnaires to parents of children who attend the service. None of these
were returned before our inspection so we postponed the writing of this report until some were returned. We
received 13 questionnaires from parents, who were happy with the quality of care their child received in this
service. Below are some comments which represent the parents' views:

'Children can play in the fantastic forest and this is a big plus. Because it is integrated to primary and senior
school the children are exposed to art and music of older pupils.'

'The staff all, regardless of their role, appear to take real pride in looking after children. My son loves the nursery
and the staff show care and respect to him and us. I would (and do) recommend the nursery to others. I very
much value the breakfast and after school care offered and used and the holiday club.'

'We travel a long way to get to the nursery and my child prefers to eat breakfast later. The nursery
accommodates this to help maintain her weight and health.'

'I am very happy with the level of care and range of activities my daughter receives. She is always happy to go to
nursery.'

Self assessment

We received a fully completed self-assessment document from the provider. We were satisfied with the way the
service provider had completed this and with the relevant information included for each heading that we grade
services under.

The provider identified what they thought the service did well, some areas for development and any changes
they had planned. The provider told us how the people who used the care service had taken part in the self-
assessment process.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing not assessed
Quality of management and leadership 5 - Very Good
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What the service does well

The service had maintained the very good practice in meeting children's needs. They had worked hard to
continue to ensure that children's individual needs were met, especially those with additional support needs like
having English as an additional language. Getting it Right for Every Child procedures had been firmly embedded
into practice which ensured prompt and effective partnership working with parents and other professionals. This
resulted in a child centred approach to ensure consistent support was given. This promoted the children's
learning, development and achievement in the service.

The service had taken positive action to demonstrate more clearly the children's learning journey by using online
E-journals, floor books and a responsive style of planning. Children's contributions were more effectively
evidenced along with the outcomes of their learning experiences. Staff showed a comprehensive understanding
of how young children learn through play. Significant positive change in staff practice surrounding children's
creativity had resulted in the children making more choices, developing their skills and gaining a deeper
understanding of their capabilities and interests as individuals.

The nurturing team were observed building the children's confidence to try things that they may find difficult at
first. They gave them time and space to work things out, an enhanced result of attending training in the national
best practice document, 'Building the Ambition'. Well-measured support meant children were given
independence but with the right support at the right time. This contributed to the children feeling respected and
enabled them to achieve.

There had been a change to the management structure in the nursery. Staff were motivated and told us they
were supported to advance professional learning interests which had impacted positively on the children.
Reflection opportunities with the management team meant everyone was involved in the service's improvement
agenda. This commitment to evaluating and improving the service for families resulted in sustained positive
outcomes for children. This indicated that the quality assurance systems in the service were effective and
reassured us that on-going improvements would continue.
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What the service could do better

Although good procedures were in place to ensure children with allergy and dietary needs did not receive food
they shouldn't, we advised the management team to consider the seating plans so that children's health needs
could be met whilst ensuring they were included with the wider group.

As planned, the team should further embed the principles attached to a 'risk benefit' ethos in the general
outdoor play areas. This would complement the good strategies used in the forest kindergarten sessions which
have been well-established.

We advised the management team to introduce a regular supervision session with individual staff. This would
enable targeted, regular support for staff in between annual appraisals.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.
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Inspection and grading history

Date Type Gradings

23 Jan 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

14 Feb 2013 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

18 Jan 2011 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

25 Nov 2009 Unannounced Care and support 6 - Excellent
Environment Not assessed
Staffing 6 - Excellent
Management and leadership Not assessed

31 Oct 2008 Announced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 6 - Excellent
Management and leadership 6 - Excellent
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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